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OHF Bulletin
To: OHF Members and Registered Minor Hockey Associations/Clubs/Teams
From: Phillip McKee, Executive Director
Date: 4/2/2020
Re: Rowan’s Law

The Ontario Hockey Federation has been working with Hockey Canada on the implementation of Rowan’s Law
since the adoption of the Rowan’s Law Concussion Safety on March 7, 2018. The Ontario Hockey Federation is
in full support of the intent of Rowan’s Law to create awareness of concussion, change the culture on
concussion and provide safe sport participation.
Consistent with the 2019-20 season Ministry of Tourism, Culture and Sport requirements and in line with the
Rowan’s Law Act and Regulations, every player, parent of a minor, Team Official and On-Ice Official must review
the OHF Concussion Code of Conduct and the appropriate Concussion Awareness Resource in order to
register/participate.
Requirements
•
All Registered Participants registering or volunteering after July 1, 2019 must have completed a
review of the information and acknowledgement prior to registration/participation.

The Ontario Hockey Federation has provided the following method for the Minor Hockey Association/Female
Hockey Association/Club/ Team to validate that the Players and Team Officials that Register with the Minor
Hockey Association/Female Hockey Association/Club/Team to have acknowledgement of the OHF Concussion
Code of Conduct and the Ontario Governments Concussion Awareness Resources.
Players and Team Officials will be required to review the material in person or on-line and sign the OHF Rowan’s
Law Acknowledgement Form prior to being eligible to Register/participate.
It will be the responsibility of the Minor Hockey Association/Female Hockey Association/Club/Team to retain
a copy of the Acknowledgement Form, through one of the following methods:
Method 1: HCR Online Registration
Participants, and his/her Parent/Guardian (as applicable), has/have reviewed the OHF Concussion Code of
Conduct and the appropriate Concussion Awareness Resources and commit(s) to operating within the
parameters of the OHF Concussion Code of Conduct and checked the Waiver Box.

Method 2: Paper Registration
Participants, and his/her Parent/Guardian (as applicable), must physically sign the OHF Rowan’s Law
Acknowledgment Form and an individual (Registrar or administrator) from the Minor Hockey
Association/Female Hockey Association/Club/Team must upload the scanned document to individuals’ profile
within the HCR and check the Waiver Box for each individual that physically signed the acknowledgment
form.
Method 3: Paper Registration
Participants, and his/her Parent/Guardian (as applicable), must physically, sign the OHF Rowan’s Law
Acknowledgement Form and the Minor Hockey Association/Female Hockey Association/Club/Team must
maintain the document, for a period of not less than seven (7) years. An individual (Registrar or
administrator) from the Minor Hockey Association/Female Hockey Association/Club/Team must manually
check off in the HCR the Waiver Box for each individual that physically signed the acknowledgment form.
Method 4: Online Registration Completed Prior to April 2, 2020 (Availability of Rowan’s Law Waiver in the
HCR)
Participants, and his/her Parent/Guardian (as applicable), must physically, or electronically, sign the OHF
Rowan’s Law Acknowledgement Form and the Minor Hockey Association/Female Hockey
Association/Club/Team must maintain the document, or electronic record, for a period of not less than seven
(7) years. An individual (Registrar or administrator) from the Minor Hockey Association/Female Hockey
Association/Club/Team must manually check off in the HCR the Waiver Box for each individual that physically
signed, or electronically completed, the acknowledgment form.
Audit Process
The OHF will randomly select a minimum of fifteen (15) Minor Hockey Associations/Clubs/Teams within the
current season to ensure compliance has been met within the legislation under Rowans Law. The purpose of
the audit is to randomly select Minor Hockey Association/Clubs/Teams to ensure compliance and to validate
submissions of these forms.
The Audit process will require the Minor Hockey Associations/Clubs/Teams to produce the OHF Rowan’s Law
Acknowledgement Forms that have been retained for comparison and review with the players that have are
Registered/participating in programming.
Honour System
Outside of the Audit Process for the implementation in the 2020-2021 Season, compliance with this program
will be based on an Honour System. Each Minor Hockey Association/Club/Team is verifying that when they
submit a Roster for approval that the Minor Hockey Association/Club/Team has received an OHF Rowan’s Law
Acknowledgement Form for each Registered Participant on the Roster.
On-Ice Officials
All On-Ice Officials will receive the OHF Concussion Code of Conduct and Ontario Government Concussion
Awareness Resources as part of the on-line recert or their introduction clinic for the 2020-2021 season and will
be managed by the OHF and its Members.
If you have questions about the logistics please contact your Member.
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Ontario Hockey Federation Rowan’s Law Acknowledgement Form
The Ontario Government has enacted Rowan’s Law (Concussion Safety), 2018, S.O. 2018, c. 1 (“Act”).
Ontario Regulation 161/19, the Act requires all sport organizations as defined in the Regulation (“Sports
Organization”), which includes the Ontario Hockey Federation (“OHF”), to have a Concussion Code of
Conduct. This Concussion Code of Conduct must require participants, as set out in the Act, to review the
Ontario Government’s issued Concussion Awareness Resources on an annual basis. A participant is subject
to a Concussion Code of Conduct for each Sports Organization a participant registers with.
Applicable age appropriate Concussion Awareness Resources are located at www.ontario.ca/concussions.
The OHF Concussion Code of Conduct and the appropriate Concussion Awareness Resources must be
reviewed before you can register/participate in the OHF.
• 10 and Under Concussion Awareness Resource
• 11-14 Concussion Awareness Resource
• 15 and Over Concussion Awareness Resource
If you would like to have a record of your review of the concussion awareness resources, you can complete
this form and keep it as a receipt to remind you of the date on which you reviewed it.
Acknowledgement of Review
I, ________________(first name) ___________________ (last name) _________________(birth date
yyyy/mm/dd of athlete, Team Official or On-Ice Officials name) confirm that I have reviewed the OHF
Concussion Code of Conduct (Appendix A) and the appropriate Concussion Awareness Resources and
commit to operating within the parameters of the OHF Concussion Code of Conduct under the role which
I have registered with the OHF.
_________________________________
Signature

___________________
Date

If the participant above is under the age of the 18, then the parent of that participant must also sign
the Acknowledgement set out below.
I, _________________________ (print name of parent if above signatory is under 18) confirm that I have
reviewed the OHF Concussion Code of Conduct and the appropriate Concussion Awareness Resources and
commit that the signatory above and I will operate within the parameters of the OHF Concussion Code of
Conduct under the role which I have registered with the OHF.
_________________________________
Signature

___________________
Date

Disclaimer: In order to register/participate in the OHF this signed form must be submitted to the Minor
Hockey Association that you are registering with.
OHF Members

APPENDIX A
OHF Concussion Code of Conduct
I will help prevent concussions by my commitment to:
•

Wearing the proper equipment for my sport and wearing it correctly;

•

Respecting the rules of my sport or activity; and

•

My commitment to fair play and respect for all* (respecting other athletes, coaches, team
trainers and officials).

I will care for my and others health and safety by taking concussions seriously, and I understand that:
•

A concussion is a brain injury that can have both short- and long-term effects;

•

A blow to the head, face or neck, or a blow to the body that causes the brain to move around
inside the skull may cause a concussion; and

•

A person doesn’t need to lose consciousness to have had a concussion.

I will commit to:
•

report any possible concussion received during participation in the OHF to a designated person;

•

recognizing a concussion or possible concussion and the reporting to a designated person when
an individual suspects that another individual may have sustained a concussion;

•

sharing any pertinent information regarding incidents of a removal from sport with the Player’s
school and other sport organization with which the player has registered;

•

sharing any pertinent information regarding incidents of a concussion that have occurred
outside of participation in the OHF to a designated person with your/individual’s Team;

•

Complete Injury Report Forms in a timely manner and ensure they are submitted to the
Member;

•

Give commitment to providing opportunities before and after each training, practice and
competition to enable participants to discuss potential issues related to concussions; and
Maintain an open dialogue with all athletes and participants (and parents/guardians in cases of
minors) about their health and any signs and symptoms of concussion they may experience.

•

I will commit to respect the OHF Removal and Return to Play Protocol by:
•

Understanding that if I have a suspected concussion, I will be removed from sport and that I will
not be able to return to training, practice or competition until I undergo a medical assessment
by a medical doctor or nurse practitioner and have been medically cleared to return to training,
practice or competition;

•

Understanding I will have to be medically cleared by a medical doctor or nurse practitioner
before returning to training, practice or competition;

•

Respect the roles and responsibilities of all coaches and health care professionals in Return to
Play protocol; and
Respond appropriately with Return to Play protocols if a participant is experiencing concussion
related symptoms or if you suspect any participant has sustained a concussion.

•

UPLOAD SCANNED WAIVERS TO HCR
UPLOAD SCANNED WAIVERS TO REGISTERED PARTICIPANT HCR PROFILES
You may upload documents to a participant's profile by going to the Documents & Memos tab on the
left, and then clicking Edit. That will bring up an upload page.

Browse for file saved, upload document and save to members profile. File document will appear under
Documents & Memos once uploaded.
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Once the document has been uploaded to the Registered Participant’s profile, administrators at the
local level must check off the waiver box on in the CRC & Waivers section within the Registered
Participant’s profile.
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1. Introduction
This document is to provide instructions on how to allow coaches and bench staff to
get their signed waivers into the HCR by either using Hockey Canada’s online
Registration System or through a manual effort.

If you don’t want to use online registration, skip to Section 5 Manually Adding the
Waiver.

2. MHA Admin Setup for Online Registration
Here are steps that an MHA Admin or Registrar can make to allow coaches to sign up
using Hockey Canada’s Online Registration tool:
1.) Navigate to the Online Registration Administration page for your office
(MHA).

2.) Scroll to the Global Division Mappings and Registration Limits and click
the Add Button.
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3.) Create 2 new mappings, one for Coach and one for Bench Staff.
-

Set the minimum age of this mapping, this will help it not to show up for
players younger than minimum age allowed to coach, etc.
Set the Division to NA

4.) Next Scroll back to the top of the Online Registration Administration and in
the Packages section click Add:
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5.) Create two packages one for you Coaches and one for Bench Staff.

In the General Section, select Bench Staff as the Package Type for both. This will
keep it separate from the “Participant” packages.

6.) Back on the Package page, you may want to activate your package in the
Settings area and make sure there are no Fees associated with this package.
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7.) In the Divisions section check the box next to the Division Mapping we
already set up in step 3.

Select the Coach mapping for the Coach package by clicking the checkbox beside that
row.
Select the position to any Coach position, this is only for reporting later on, it’s not
the position they will actually occupy on the team. Leave the Group and category
fields as is.

Select the Bench Staff mapping for the Bench Staff package by clicking the checkbox
beside that row.
Select any Bench staff Position.

Click Save and your packages are ready to go.
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8.) Since the this is a no charge (zero dollar) transaction, it doesn’t really matter
what payment methods you have available. If your MHA only allows credit
card payment, it won’t go the third party provider, just complete the
transaction within Online Registration.

3. Reporting
There are 2 sets reports that will be affected by allowing Coaches and Bench Staff to
use online Registration. If the packages and division mapping done previously are
correct, they should be easy to filter out or include of any reports.
1.) The First set are the preregistration reports located in the Participants
section.

•
•

The Pre-Registration and the Pre-Registration (with Barcodes) report
is where you can’t filter by participant type before running the report.
Once you run the report you can filter out by division, position or package
type to remove or select only Bench staff or Coaches.

•
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The Pre-Registered participants not on a team report has a filter
before running the report to filter the Position Group you want.
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2. The Second set are in the Hockey Statistics section.
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•

The participant Pre-Registration Summary has a filter by type before
running the report:

•

The other two reports are broken out by position within the reports
as they are just summary reports.
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4. Registration Process
Here are the steps a coach or bench staff would take to sign up for Online
Registration.

NOTE: You only have to register once, even if you may be on different teams in
different roles. They may not be allowed to register more than once
depending on the MHA settings.

1.) MHA Admin or registrar adds Coach/Bench staff profile to the HCR, if doesn’t
already exist.

2.) MHA Admin or registrar send out public registration link to the particpants.

3.) Coach/Bench staff person will use the link and create an Online Registration
account if they don’t have one already.

NOTE: They can register themselves and kids at the same time if they wish.

4.) Once in the Registration website, they can search for their HCR profile and
click Register now:
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5.) Depending on the participant age, they may only see one registration type.
For both Coaches or Bench Staff, select the Bench Staff “Registration Type”.

6.) Select Division if they are a Coach or a Bench Staff (This will assign their
position in the backend). This is the only step that will be different if they are
a coach or bench staff.
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7.) The package will show up, there should be only one choice at this point.

8.) Next they will have to fill out some personal information, for address and
emergency contact:

NOTE: Depending on the MHA settings, it may force them to enter a Guardian
Address, even though they maybe over 18. If they add their own name and
address, we can remove the duplicate address later.

9

Rowan’s Law Wavier | How-To

9.) After this they will be asked the review and acknowledge the Rowan’s Law
Waiver:

They can’t move forward until selecting the checkbox.
10.) There order will show up as $0 fees.

11.) They can then add it to their cart. They can move forward and add other
things into their cart if they wish, such as a child’s registration. Or if they
wish to finish, they can proceed to check out:
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12.) They then will be asked for payment type, it doesn’t matter if it’s a $0
transaction, which type select. They won’t be asked for their credit card
number, unless they have other packages in their cart.

13.) They will then see as successful message indicating that the transaction
was completed.

• The package and division should so up as Coach or Bench Staff.
• Steps are the same for Coach and Bench Staff.
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14.) On the HCR Side the accepted Waiver will appear on their profile, along with
an entry in the Preregistrations tab.

5. MHA Admin Manual adding Waiver
If you decide not to use the Online Registration to get coaches and bench staff to sign
the waiver, you can follow this manual process.
1.) Get the Coach/Bench Staff to physically sign the waiver.
2.) An MHA admin or registrar can then navigate to the person’s HCR profile.
3.) Click on the CRC & Waivers tab and click the Add button.
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If you can’t see the Add button, please contact the HCR Helpdesk.
(Helpdesk@hockeyCanada.ca)
4.) Select the Rowan’s Law Waiver (if there is more than 1)

•
•
•
•

Set the Responded On date to the Date they signed the acknowledgement
form.
Make sure the correct Season is selected.
Click the Checkbox to confirm they accepted the Waiver.
Click the Add Button

5.) You will know see a Waiver record on their HCR profile:
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6.) If you want to upload a scanned copy of the Acknowledgement Form into the
HCR, click on the Documents & Memos tab of the members profile. Click
Edit.

7.) Navigate to where the signed form is saved and upload it.

Make sure the file name is logically named. It would be good to include the Season
and type of form.
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ONLINE REGISTRATION INFORMATION
SETTING UP ON-LINE REGISTRATION
Thank you for your interest in using the Hockey Canada Online Registration system for your MHA.
This free Online Registration system will allow parents to register their children online in your association
and provide payment(s) by cheque, money order, or by credit card. The credit card option is optional and
would have fees setting up and maintaining an Internet Merchant account with our credit card payment
providers.
You will find some documents attached for our 2 credit card payment providers, QuickEnrollment and
Paysafe. You’ll find details in these documents on setting up your accounts with either one. You may only
use one payment provider for your Online Registration system. Please review the information to
determine which one best answers your association’s needs and contact them to get your account setup.
Before we can activate your Online Registration system so you can start configuring it in the HCR, we
require the following information:
1. The Hockey Canada Registry (HCR) username(s) that will be using or setting up the Online
Registration System within the HCR. We only need the username of every person that will need
access to configure Online Registration for your association.

2. MHA logo in any image file format (gif, jpg, png, bmp, etc...). Preferably a square logo with white
or transparent background.
3. MHA mailing address (this will appear on the website in the header on the top right)
4. MHA website.
5. MHA contact name.
6. MHA contact email address or phone number to display for parents (this will appear on the
website in the header on the top right)
Please send this information by replying to this email or support ticket.
Once we receive this information and your system has been activated, we will inform you on this support
ticket (https://helpdesk.hockeycanada.ca/helpdesk/tickets/44294). In the meantime, please read
the Online Registration Solutions to familiarize yourself with the Online Registration system.

If you have any questions or problems that the Solutions cannot help you with, please feel free to contact
the helpdesk.
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Dear Hockey Canada Member,
Accept online payments for all your hockey fees with QuickEnrollment’s Online Fee Collection Service (OFCS). We are Hockey
Canada’s original integration partner with over 20 years of proven experience providing reliable payment solutions to Hockey
Associations at the lowest cost.
Sign up today using our easy online application and benefit from the lowest rate in the industry of only 1.8% offered exclusively
to Hockey Canada Associations. Once you’re set up, all fees collected online will automatically be deposited into your
Association’s bank account the next business day!






Clinic payment provider to HCR
Seamlessly integrated with the HCR system
Lowest rates - save thousands each year
No application or setup fees






No network reprogramming fee
No termination fee
Quick and painless merchant setup process
Accept registrations 24/7 seamlessly

HCR Integrated Features:
Our OFCS platform includes Control Center which provides your organization with many advanced features aimed at
minimizing the amount of time required to administer your programs. Get access to a powerful suite of online functionalities
and reporting tools that will make managing your credit card activity a breeze. Intuitive design, real-time data and secure
information at your fingertips. Features include:

• Automated system that sends out payment reminder emails, expired credit card reminders, failed transaction notifications
and invoices;

•
•
•
•

Straight-forward reporting for easy reconciliation of credit card payments with bank statements;

•
•
•
•
•

Automated installment payment capabilities including credit card expiry management;

Powerful search tools with a variety of filters so you can narrow down the information you’re looking for;
Quick and easy refund capabilities so you can refund partial or full amounts;
Security features and safeguards to prevent data entry mistakes such as refund amounts cannot exceed the total amount
of the initial charge processed;
Detailed installment reports that makes tracking a member’s progress simple;
Expiry reports that manages the credit cards due to expire prior to an upcoming scheduled payment;
Downloadable reports in excel format for easy integration with your other systems;
Access to a Remote Terminal that enables processing of transactions outside of registration such as fundraiser tickets,
merchandise, and gate fees.

Sign up today and start saving with our Best Rate Guarantee of 1.8%
Clink on the link below to get started!

https://quickenrollment.com/ofcs/client/newcontact.aspx
Simple and fast online application

QuickEnrollment Inc.
648 Ossington Avenue, Toronto, Ontario M6G-3T7
1-888-999-4258 or 416-337-2016
operations@quickenrollment.com

Setup in 2-5 business days

Guaranteed savings

Your payments integration team.

Offering Hockey
Canada Members the
lowest credit card
rates since 1999

COLLECT FEES ONLINE

UNBEATABLE RATES
OF 1.8% OR LOWER
✓ Simple, fast setup

✓ Seamless integration with HCR
✓ Effortless transition with no downtime
✓ Automated installment payments
✓ Remote terminal for in-person payments

1-888-999-4258

INFO@QUICKENROLLMENT.COM

WWW.QUICKENROLLMENT.COM

With our OFCS platform
your league can accept
Visa, Mastercard, Visa Debit
and Mastercard Debit.

FEATURES
ONLINE TOOLS
Tools that let you manage, track and collect
payments from wherever you are,.

AUTOMATED
Effortlessly collect installment payments with
our automated billing system. Never miss
getting paid again!

OFCS gives leagues and clubs a professional and
flexible system for managing all payments online.
Players can pay for classes, activities or tournaments
using a credit card - bringing added convenience to
your registration process.

CUSTOMIZABLE

Unbeatable rates. Guaranteed!

SECURE & RELIABLE

We have worked hard to save our clients even more money!
Pass the savings on to your players or use the savings
towards additional programs. Your savings. Your choice.

COMPARISON
OUR RATES

PAYSAFE

TEAM SNAP

PAYPAL

1.8%
+
$0.05

2.15%
+
$0.20

2.79%
+
$0.99

2.9%
+
$0.30

Don’t miss out on any potential business with
OFCS’ diverse and flexible online payment
options.

Rest assure that security and reliability are our
highest priorities. OFCS meets the strictest PCI
standards with no down time.

About Us
We are Hockey Canada’s original integration partner
with over 20 years of proven experience. Join the many
hockey associations that have switched to OFCS and
have benefitted from significantly lower rates.

1.5% for qualified registered leagues and 1.8% for all other leagues.

CLICK HERE TO SIGN UP NOW!
1-888-999-4258

INFO@QUICKENROLLMENT.COM

WWW.QUICKENROLLMENT.COM

Leave the Cheques on the Ice!

Simplify Registrations by Accepting Online Payments!
Paysafe, a Hockey Canada online payment partner, is proud to offer all Hockey Canada associations competitive
rates for accepting Visa® and MasterCard®. Our easy-to-implement online payment service for the Hockey Canada
(HCR) system allows your members to make one-time or installment payments.
Lowest Rates
NO Set-up Fees
NO Termination Fees

NO Statement Fees
NO Fees on Declined Payments
NO Fees on Refunded Payments

Your One-Stop-Shop for all Your Online Payment Processing
¡¡
¡¡
¡¡
¡¡
¡¡
¡¡

Fully integrated into the Hockey Canada Registration (HCR) system
Integrates easily to your current website
Bilingual service, virtual terminal and reporting
Accept major credit cards - Visa and MasterCard
PCI Compliant transaction processing services
Friendly support staff

The Set-up Process is Fast and Easy!

For more information, visit us at www1.netbanx.com/hockey/
1.866.826.8003 or hockey@optimalpayments.com
Copyright © Paysafe Groups Plc. All rights reserved.

Payments Made Easy for Your Members
- Savings for your Association
Simplify the registration process
24/7 access to your members
Offer installment payments
Improve cash flow
Simplify accepting payments
Eliminate paperwork
Create ecommerce opportunities

Eliminate the headaches of mailing registration packages
Members can pay anytime directly from your website
Allow your members to pay in several payments
Payments are automatically deposited to your bank account
Eliminate the time and cost of manually processing cheques
Option to send invoices and receipts by email
Accept online payments for tournaments, merchandise and
fundraising
Enter payments using a web-based virtual terminal
Access online or email reports
Every transaction scrubbed for fraud in real-time

Accept phone/in-person payments
Easy reconciliation
Complete fraud protection

Hockey Canada Exclusive Rates - Visa/Mastercard
Flat Rate
Transaction Fee
Monthly Fee
Set-up Fee
Early Termination Fee
Statement Fee

2.15%
$0.20
$9.95
waived
waived
waived

Sign up Today!
Sign up today using our fast and easy online application and benefit from a NEW FLAT rate of 2.15% offered to
Hockey Canada Associations. No Hidden Fees!
https://login.netbanx.com/office/public/registration.htm?pfToken=4000%7C5210
Your Association’s online account will be reviewed and approved for processing within 1 WEEK of applying,
provided all required information is received.

The Set-up Process is Fast and Easy!

For more information, visit us at www1.netbanx.com/hockey/
1.866.826.8003 or hockey@optimalpayments.com
Copyright © Paysafe Group Plc. All rights reserved.

